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SUMMARY

POSSE now has a Password Reset function, which will allow all users to reset their passwords,
as well as recover their account, utilizing their email address and/or cell phone number already
registered in POSSE.

In order to execute this new functionality, all existing users will be prompted to reset their
password and then to add a cell phone number (if one is not already registered) or to opt out of
text messages.

This manual contains the steps that a user will be required to take in order to reset their
password and recover their account via email or text message.

e PASSWORD RESET: PASSWORD EXPIRATION - See Section 1

e PASSWORD RECOVERY: FORGOTTEN PASSWORD - See Section 2
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SECTION 1

PASSWORD RESET: PASSWORD EXPIRATION

As the Password Reset is deployed, passwords for all existing POSSE accounts will expire.

Users will be required to create a new password.

@ THE STATE OF NEW JERSEY
DeprartMENT OF LAw & PuBLic Sarery
OFFICE OF THE ATTORNEY GENERAL

* OAG Home

I\ E
=/ DivisioN oF Arconoric Beverace CoNTROL

ABC Home | Contact ABC | Licensing/Permits

Email: I | Forgot Email?

Password: I

I Forgot password?

Register

If you have not yet created an account, click here to register. For a video tutorial on how to register and associate your existing Licenses with your Log In information, click here.

DISCLAIMER: You are accessing an application belonging to the State of New Jersey, Department of Law and Public Safety. This application and data contained within is only provided for use authorized
by the Department of Law and Public Safety. U horized or improper use of the application or data i

ined within may result in civil pr dings and/or criminal

P!

C ight © 2015

To access their account, the user must enter their existing log-in credentials. Once the email

address and password entered at log-in are authenticated, each user will be prompted to
create a new password.

THE STATE OF NEW JERSEY
DEpPARTMENT OF Law & PUBLIC SAFETY

OFFICE OF THE ATTORNEY GENERAL

ﬁ = OAG Home
T
> _L- Division oF Arconoric Beve

E CoNTROL

ABC Home | Contact ABC | Licensing/Permits
Main Menu | My Profile | Help Videos | Sign Out

Change Password

Q

Your password has expired. Please reset your password before you can
continue.

Old / Temporary Password: [sesssssss ]

Password must:
- be at least 8 characters
New Password: I | - contain at least one (1) ietter and ane (1) number
- contain at least 1 special character 12 @ § 4+ \ []~-/
Confirm New Password: [ |

- contain ot least 1 Upper and 1 Lower case letter

=) Change Password

Screen ID: 1401452
Copyright © 2015 Computronix
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After successfully changing their password, users will directed to the “My Profile” page where
they must either enter a cell phone number or opt out of text messaging for password recovery
in the future. The user must click “Save” to finalize the password reset, after which they may
access the Main Menu.

‘THE STATE OF NEW JERSEY

J DEPARTMENT OF LAw & PuBLIC SAFETY E

OFFICE OF THE ATTORNEY GENERAL
 OAG Home

Division oF Arconoric Beverace ConTrOL
ABC Home | Contact ABC | Licensing/Permits

Main Menu | My Profile | Help Videos | Sign Out

My Profile @

OPassword changed successfully. I
@Belore you go on, you must supply a Cell Phone number or check Opt out of text notifications. I
Email: johndoe@email.com

VY INFORMATION

" First Name: fiohn x|
" Last Name: [ doe |
" Phone Number: <[ eess |
one Hum {@ ) @ - entering a Cell Phone number you are agreeing to allow NJ ABC to send you
ng ogreeing
" Cell Phone: {|:| ) :l . D l:bm Out Of Text Notifications text messages with information to recover your account. Messages / data rates

may apply.

SECURITY QUESTION FOR PASSWORD RESET

The security question is used in case you forget your password. You will need to know the answer to this question in order to regain access to the system.

" Security Question: [What was the name of your first pet? EI

" Security Answer: | pet |

WY APPLICANT / LICENSEE INFORMATION

jelow are the Applicant / Licensees that you have used and have been verified by internal staff. You may use these Applicants / Licensees on any future applications. Click the row
'0 view maore information .

fou have no Licensees linked to your account.
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If the user opts out at this time but wishes to enter a cell phone in the future, they may update
their information in the “My Profile” page in their POSSE account at any time.

@ Tie STaTe OF NEW JERSEY K
DeprarTMENT OF Law & PusLic SareTY 3 u

OFFICE OF THE ATTORNEY GENERAL

> OAG Home

DivisioN o ArconoLic Beverage CoNTROL

ABC Home | Contact ABC | Licensing/Permits

Main Menu | My Profile | Help Videos | Sign Out

My Profile 0
Email: johndoe@email.com m

MY INFORMATION

e (B2 9

" Last Name: [ doe |

IR { @) @ ; By entering a Cell Phone number you are agreeing to allow NJ ABC to send you

i ( [:) [: 5 :] EOp‘ Out Of Text Notifications :’e':ty mges with information to recover your account. Messages / data rates

SECURITY QUESTION FOR PASSWORD RESET

The security question is used in case you forget your password. You will need to know the answer to this question in order to regain access to the system.

'Security Question: | What was the name of your first pet? E]

*Security Answer: [ pet ]

MY APPLICANT / LICENSEE INFORMATION

Below are the Applicant / Licensees that you have used and have been verified by internal staff. You may use these Applicants / Licensees on any future applications. Click the
row to view more information .

You have no Licensees linked to your account.

Screen ID: 1396148
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SECTION 2

PASSWORD RECOVERY: FORGOTTEN PASSWORD

A User must click “Forgot Password?” to initiate account recovery if the password has been lost
or forgotten.

THE STATE OF NEW JERSEY

&) Deparrment oF Law & PusLic Sarery ‘ a
OFFICE OF THE ATTORNEY GENERAL i

* OAG Home

Division or Arconoric Beverace CoNTROL
ABC Home | Contact ABC | Licensing/Permits

Email: I | Forgot Email?
Password: | | Forgot password? &———

Register

If you have not yet created an account, click here to register. For a video tutorial on how to register and associate your existing Licenses with your Log In information, click here.

DISCLAIMER: You are ing an application belonging to the State of New Jersey, Department of Law and Public Safety. This application and data contained within is only provided for use authorized
by the Department of Law and Public Safety. Ui horized or improper use of the application or data ined within may result in civil pr dings and/or criminal i

p

Copyright © 2015 C

Account recovery method options are “Email” or “Text Message.”

() The State oF Niw Jimsey &
DeparTMENT OF Law & PuLic SAFETY 3 a
OFFICE OF THE ATTORNEY GENERAL o

* OAG Home

Division oF Arconoric Beverage CoNTROL
ABC Home | Contact ABC | Licensing/Permits

Main Menu | My Profile | Help Videos | Sign Out

Reset your Password (2)

Please select the method you would like to use to recover your account.
You must use POSSE registered email address or cell phone number only.
* Method: (@Email

(OText Message

* Email Address: I

Screen ID: 1746219

Copyright © 2015 Computronix
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According to the recovery method selected, a user will enter either an email address or the cell
phone number already associated with the users account in POSSE and click “Next.”

THE STATE OF NEW |ERSEY
%) DepARTMENT OF Law & PusLic Sarery a
OFFICE OF THE ATTORNEY GENERAL

7 OAG Home

Division or Arconoric Beverace ConTROL

ABC Home | Contact ABC | Licensing/Permits
Main Menu | My Profile | Help Videos | Sign Out

Reset your Password (2)

Please select the method you would like to use to recover your account.
You must use POSSE registered email address or cell phone number only.

* Method: (@Email
(OText Message
* Email Address: |abcdonotreplv@njoag.com| X

Screen ID: 1746219
Copyright © 2015 Computronix

Below is a sample email and a text message that user will receive, depending on the method
used.

O X0 o — & 8 e )

E ) 12245
Your NJ-ABC Password Heset
Stabe of ew Jersey

ABC oo oiins Anomay General

Note The code wil saprs n 30
Divinicn of & coholc everage Comrol i
% FL o BT M0 kg8 Sront Sireet. Tronon R QR Q0N « S00-084- 25000 - waww nLocv oaniabic.

B pasma e psal mes 16 geeed Fa e N Lmay Dlacasw ol Lssbods
Bevmioge Conirgl goctunl Pledse ute D oo beice 10 vl y oncerabg o poud

Wonsr WIABC pecunily code i
ZFEAGY

e amnt
Woriar e ity e dc BPEEY
Mate: Thia code will sxpare in 3 meutes

H you howvs oy oussbons or congsam, plesss comlact the Droman ot
POSSE AdmnBlps slote nj us o by phone o 6039842830

I ——
Tl yomi,

P ety AT
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Next the user will be prompted to check either their email account or their text messages to
retrieve and enter the temporary security code provided (each security code is valid for a
period of 30 minutes) and click “Next.”

THE STATE OF NEW JERSEY
DeparRTMENT OF LAw & PuBLIC SAFETY
OFFICE OF THE ATTORNEY GENERAL

* OAG Home

Dvision oF ALconoric Beverage ConTrOL

ABC Home | Contact ABC | Licensing/Permits

Reset your Password Q

For your security, we need to verify your identity. We have sent a code to the provided email address. Please enter it below.

*code:

Screen ID: 1747247

Copyright © 2015 Computronix

After the security code has been submitted, the User will be prompted to create a new
password for their account.

To finalize the new password change click “Reset Password”.

THE STATE OF NEW JERSEY

Z%) DePARTMENT OF Law & PusLic SareTy E

OFFICE OF THE ATTORNEY GENERAL

i OAG Home

Division o Arconoric Beverace ConTROL

ABC Home | Contact ABC | Licensing/Permits

Home

Reset your Password

NEW PASSWORD
Please provide a new password.
Password must:
Password: H | - be at least 8 characters

- contain at least one (1) letter and one (1) number
- contain at least 1 special character ! #@ $2+\[]~-/
- contain at least 1 Upper and 1 Lower case letter

Confirm Password: [

=) Reset Password
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